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COMMISSION 

'I yY 
ULC 13 GARY PIERCE, Chairman 

BOB STUMP, Commissioner 
PAUL NEWMAN, Commissioner 
SANDRA KENNEDY, Commissioner 
BRENDA BURNS, Commissioner 

IN THE MATTER OF THE APPLICATION 
OF BELLA VISTA WATER CO., INC. AN 
ARIZONA CORPORATION, FOR A 
DETERMINATION OF THE FAIR VALUE 
OF ITS UTILITY PLANTS AND 
PROPERTY AND FOR INCREASES IN 
ITS WATER RATES AND CHARGES FOR 
UTILITY SERVICE BASED THEREON. 
IN THE MATTER OF THE APPLICATION 
OF NORTHERN SUNRISE WATER 
COMPANY, INC., AN ARIZONA 
CORPORATION, FOR A 
DETERMINATION OF THE FAIR VALUE 
OF ITS UTILITY PLANTS AND 
PROPERTY AND FOR INCREASES IN 
ITS WATER RATES AND CHARGES FOR 
UTILITY SERVICE BASED THEREON. 
IN THE MATTER OF THE APPLICATION 
OF SOUTHERN SUNRISE WATER 
COMPANY, INC., AN ARIZONA 
CORPORATION, FOR A 
DETERMINATION OF THE FAIR VALUE 
OF ITS UTILITY PLANTS AND 
PROPERTY AND FOR INCREASES IN 
ITS WATER RATES AND CHARGES FOR 
UTILITY SERVICE BASED THEREON. 
IN THE MATTER OF THE JOINT 
APPLICATION OF BELLA VISTA 
WATER CO., INC., NORTHERN 
SUNRISE WATER COMPANY, INC. AND 
SOUTHERN SUNRISE WATER 
COMPANY, INC. FOR APPROVAL OF 
AUTHORITY TO CONSOLIDATE 
OPERATIONS, AND FOR TRANSFER OF 
UTILITY ASSETS TO BELLA VISTA 
WATER CO., PURSUANT TO ARIZONA 
REVISED STATUTES 40-285. 

DOCKET NO: W-02465A-09-04 1 1 

DOCKET NO: W-20453A-09-0412 

DOCKET NO: W-20454A-09-04 13 

DOCKET NO: W-02465A-09-0414 
DOCKET NO: W-20453A-09-04 14 
DOCKET NO: W-20454A-09-0414 

NOTICE OF COMPLIANCE 
(Supplement) 
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Pursi ant to Decision No. 7225 1 (April 7, 201 l), Bella Vista Water 

Company, Inc., Southern Sunrise Water Company, Inc. and Northern Sunrise 

Water Company, Inc. (the “Company”) hereby files this Notice of Compliance in 

the above-captioned matter. Decision No. 7225 1 requires the Company to monitor 

its water loss and file a report. As discussed in the Notice of Compliance filing 

docketed on August 8,2012, the Company is filing the attached update, labeled as 

Exhibit 1. 

RESPECTFULLY SUBMITTED this /3 day of December, 2012. 

1 ) . I I S I J ‘ L  

Bella Vista Water Company, Inc. dba Liberty Utilities 
12725 W. Indian School Road 
Suite DlOl 
Avondale, Arizona 85392 

BY C G i s t o s e r  * 
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ORIGINAL nd 13 
this day of Decei 

Docket Control 

ies filed 
:r, 20 12 with: 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Cannel Hood 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007 

Marlin Scott, Jr. 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007 
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Bella Vista -City 

ACC Decision No. 72251 ordered: 

7.02% 

IT IS FURTHER ORDERED that Bella Vista Water Company shall monitor i ts  water 
systems for a 12-month period to prepare a water loss report to  be filed with Docket Control within 45 days after 
the end of the 12-month period, as a compliance item in this docket, and shall coordinate when the production 
meters are read each month with customer monthly meter readings in a manner that yields information necessary 
to  monitor non-account water with reasonable accuracy; if the reported water loss is greater than 10 percent, Bella 
Vista Water Company shall submit a detailed cost/benefit analysis containing a detailed analysis and plan to  reduce 
the water loss to  10 percent or less, and if it is not cost effective to  achieve the targeted water loss, Bella Vista 
Water Company shall submit a detailed analysis that supports that position. 

Northern Sunrise 
Southern Sunrise 

On August 8,2012, the Company docketed the non-revenue water data for each of the water systems in the Sierra 
Vista area. The results were as follows: 

7.39% 
26.49% 

I Svstem I 12 Month Non-Revenue W G  I 

As a result of the Southern Sunrise system not achieving the 10 percent goal stated in the order, the Company is 
supplementing i ts  August 8, 2012 filing with the 2012 Action Plan that was undertaken along with its prospective 
2013 Action Plan. As can be seen in the Action Plan below and updated data on the next page, the 2012 Action 
Plan was extremely successful as non-revenue water continues to  decrease and is now at  19% through the most 
recent 12 month reporting period. 

2012 Action Plan Items Completed: 

1. 
2. 
3. 

4. 
5. 
6. Replaced 92 meters 
7. Replaced 50 services 

Continued use of AWWA methodology 
Verified that well production meters were accurately reading. 
Reduced turnaround time to  fix leaks reported to  the Company. Average turnaround time was six hours in 
2010, average 2012 turnaround time is two hours. 
Audit of meter installation in billing software to  ensure correct multiplier utilized 
Piloting of Microwave Location System to locate lines/illegal connections 

2013 Action Plan items Planned: 

1. 
2. 
3. 
4. 
5. 
6. 

Continue use of AWWA methodology 
Continue monitoring system for illegal connections 
Continue audit of meter installation data in billing software 
Replace 150 meters 
Replace services as needed 
implementation of GIS program scheduled in 2013 

~ w . l i b e ~ y ~ t i l i t i e s . c o m  I T: 623-935-9367 1 F: 623-935-1020 1 12725 W. Indian School Road, Suite DlOl 1 Avondale I Arizona USA I 85392 
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